
  

Success Story 

 

RedDot CMS for Australian Wool Innvation 

Australian Wool Innovation (AWI) was looking to deliver greater reach, efficiency, 

effectiveness and ultimately greater influence with its stakeholders through online 

channels. AWI identified that this could be facilitated through the consolidation of 

their numerous websites, improvement of the site information architecture and 

delivery of a standardised communication interface underpinned by a Content 

Management System (CMS) and a linked email marketing platform to enhance 

stakeholder communications. These systems were also supported by a Digital 

Asset Management system (DAM) that provided centralised management of 

digital assets. 

AWI appointed 5Limes as their partner to deliver the solution and integrate 18 

separate web sites into one online site. The new site is managed by the RedDot 

CMS and delivered through RedDotôs LiveServer platform which delivers 

personalised content that respects the various relationships AWI has with its 

growers, buyers and end consumers.  

The Traction eMarketing platform was integrated into the solution to synchronise a 

userôs to online profile in a two-way communication mechanism that engages 

users and links marketing communications with their online behaviour.  The 

integration between Traction and LiveServer now provides a single user profile 

and allows a more complete understanding of user interaction. Information such 

as bounced email reports and opt-in status is now shared between both systems 

therefore closing the marketing loop and ensuring that registered users can 

always see their live opt-in status and update details of their AWI subscriptions. 

The RedDot CMS is also 

utilised to manage the 

creation of the newsletters 

which are then published to 

the Traction platform to 

create consistent 

communications to site 

users through a seamless 

interaction that respects 

users preferred delivery 

methods (SMS notification, 

RSS feeds and even text 

variants).  

The CMS also supported 

the creation of multilingual 

content for 4 languages 

and provides semi-

automated translation of 

content.  

 

The Challenge 

AWIôs web presence had grown 

to 18 separate sites requiring 

replicated and manual 

administration of content on a 

day to day basis. AWI had a 

need to streamline the delivery 

of content within a consistent 

user interface.  The redesign of 

the sites provided the 

opportunity to improve the 

usability of the site whilst 

presenting different users with 

quick and easy access to the 

information and services they 

required. 

The Goals 

Å Consolidate 18 web sites 

into one online portal 

Å Deliver a consistent 

interface for a broad target 

audience 

Å Provide support for 

multiple languages 

Å Maximise speed to market 

The Solution 

By utilising RedDotôs CMS and 

our implementation services, 

AWI was provided with a CMS 

platform that delivered value for 

money and delivered advanced 

user management features 

through the inclusion of 

RedDotôs LiveServer which 

personalised content and user 

registration functionality all 

within one online portal.   

In addition, RedDotôs 

LiveServer provided the 

necessary security framework 

for a number of web 

applications along with 

extensive and flexible search 

capabilities through the 

integrated of the Verity K2 

search engine. 

http://www.wool.com/default.htm
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Technology 

The technology platform 

comprises three core 

components: 

Å RedDotôs Content 

Management System 

Å RedDotôs LiveServer for 

personalised content & 

Verity site search 

Å Canto Cumulus Digital 

Asset Management System 

Å Traction Marketing Tool 

RedDot CMS 

RedDot provides organisations 

with comprehensive content 

management software solutions 

to communicate clearly through 

the web and across the 

enterprise. 

Traction System 

Implementing RedDot's Content 

Management System in 

conjunction with Traction's 

Digital Marketing Platform 

enables organisations to engage 

the full spectrum of digital 

communications on a 

personalised basis whilst 

building user profiles based on 

online interactions. 

Canto Digital Asset 

Management 

Canto Cumulus is a powerful 

digital asset management 

system integrated into the 

RedDot CMS to provide effective 

control and workflow 

management of rich media 

assets in both an online and 

offline environment. 

Regular site visitors 
are provided with 
access to targeted 
content based upon 
their area of 
interest. In addition, 
wool growers and 
retailers are also 
given access to 
decision support 
tools, industry alerts 
and online 
education 
resources. 

Your AWI 
provides logged-in 
users with site 
specific 
bookmarks, 
content rating, 
article comments, 
marketplace 
contacts and the 
ability to subscribe 
to email alerts and 
targeted 
publications. 


